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1. BACKGROUND 

 
1.1 Nottinghamshire Fire and Rescue Service (NFRS) has been carrying out 

interventions in people’s homes to lower the risk of fire and to provide advice 
on action to take in the event of a fire for over ten years.  Traditionally these 
have been called home safety checks (HSCs).    

 
1.2 In 2015, the Chief Fire Officers Association, Age UK and NHS England put out 

a joint statement in which they agreed to work together to use their collective 
capabilities and resources more effectively to enhance the lives of the people 
they work with.  This led to the introduction of the safe and well visit (SWV) 
concept within fire and rescue services.  The SWV is a holistic, person centred 
approach which aims to get the most possible value from each contact the 
Service has with members of the community within their homes.  

 
1.3 A SWV recognises that there are common underlying risk factors which 

increase demand on both fire and rescue and health services.  These include 
the number of long-term health conditions, cognitive impairment, smoking, 
drugs, substance misuse, physical inactivity, poor diet, cold homes and frailty.  
 

1.4 By identifying such factors during home visits by NFRS personnel, the 
organisation is in a key position to play a role in the referral of members of the 
community to other partners for support and timely interventions.   

 
1.5 Stakeholder meetings took place in 2017 to determine which underlying 

factors could be tackled by a SWV by NFRS and what referral pathways 
already existed, or would need to be created, with partner organisations which 
could offer support.  It was decided that the following factors, alongside fire 
safety, would be covered in a SWV by the Service: 

 

 Alcohol misuse; 

 Smoking cessation; 

 Falls; 

 Cold homes and fuel poverty.    
  
1.6 To comply with the General Data Protection Regulations, enhance and 

simplify the process of data collection during visits, the decision was taken to 
utilise mobile technology to capture information during a NFRS SWV.  It was 
decided that computer tablets could be used for this purpose.           
 

1.7 The introduction of mobile technology would mean that following the 
completion of a NFRS SWV, automatic referrals to partner organisations such 
as Framework, CGL Journey, Nottingham City Care Falls and Bone Health 
Service, Nottinghamshire Healthcare Falls Prevention, Solutions 4 Health, 
Nottinghamshire Warm Homes on Prescription and the Nottingham Energy 
Partnership could be made. 

  
 



1.8  A NFRS SWV includes a safe and well advice booklet and literature on behalf 
of partner organisations, for the recipient’s future reference. The literature 
delivered on behalf of partner organisations could be tailored to meet the 
needs of the individual communities and districts where the SWVs are 
conducted. 

    

2. REPORT 

 
2.1 Early in 2018 the Prevention Team began the process of rolling out SWV 

training to all wholetime (WDS) and retained (RDS) crews, and partner 
organisations (Framework and AGE UK) who are commissioned to conduct 
home visits on NFRS’s behalf.   

 
2.2 For ongoing training and familiarisation, computer tablets were issued to WDS 

crews in July 2018 and the Prevention Team organised support sessions, and 
identified ‘points-of-contact’ at each station.    

 
2.3  Roll out of SWVs began on 06 August 2018 by personnel based at WDS 

stations in the north of the county and on 13 August SWVs by WDS crews 
began in the south. This has been subject to delay arising from extensive 
discussions with the representative bodies at a national and local level. 

 
2.4      National discussions have centred around broadening the role of firefighters 

linked to pay negotiations. Additionally, safe and well is not uniformly 
implemented across the fire and rescue sector, however, Members should be 
aware that HSC’s have continued across communities throughout this period 
of delay and reassurance has been provided to the representative bodies 
locally as to how NFRS have implemented SWV. 

 
2.5 In the first four weeks, 276 SWVs were conducted by WDS crews across the 

county.  This compares with the 242 HSCs that were conducted by WDS 
crews in the same period in 2017.  

 
2.6 134 recipients of a SWV in the first four weeks of delivery responded to the 

questions relating to the underlying factors identified in Paragraph 1.5 of this 
report.  Of these, one recipient has been referred to alcohol support services, 
two for smoking cessation support, thirteen to falls prevention teams and two 
for warmer homes consultations.  

 
2.7 RDS crews will begin delivering SWVs week commencing 24 September, 

followed by the two commissioned organisations during October. 
 

3. FINANCIAL IMPLICATIONS 

 
There are no additional implications identified within this report. 
 
 
 



4. HUMAN RESOURCES AND LEARNING AND DEVELOPMENT 
IMPLICATIONS 

 
No further implications have been identified and the Prevention Team will continue to 
support the training for those tasked with conducting a SWV. 
 

5. EQUALITIES IMPLICATIONS 

 
Safe and well has been subject to an equality impact assessment and a review of the 
product will take place and the outcomes will be included in a future report to 
Members.  
 

6.      CRIME AND DISORDER IMPLICATIONS 

 
There are no crime and disorder implications arising from this report. 
 

7.      LEGAL IMPLICATIONS 

 
There are no legal implications arising from this report. 
 

8. RISK MANAGEMENT IMPLICATIONS 

 
There are no risk management implications arising from this report.  
 

9. COLLABORATION IMPLICATIONS 

 
Extensive collaboration already supports the successful delivery of the SWV and 
officers will keep this under review and seek further opportunities where they support 
the aims of NFRS. 
 

10. RECOMMENDATIONS 

 
That Members note the contents of this report.  
 

11. BACKGROUND PAPERS FOR INSPECTION (OTHER THAN PUBLISHED 
DOCUMENTS) 

 
None. 
 
 
 
John Buckley 
CHIEF FIRE OFFICER 


